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JAupexTop
AHO IICCAHA «PA3BBUTHUE»
N\

Iopsnok
MpeAoCTABJIEHHS CONHAJIBHBIX YCJIYT rpaxkiaHam

ABTOHOMHOI HEKOMMep4ecKoil OpraHu3aluy
IleHTp comeiicTBHSA H COHAJIBLHOM aJanTAlNH HHBAJIHAOB «PA3BUTHUE»
(HauMeHOBaHUE OPTraHN3alVH)

OO01mHe MmoJIoKeH s

1. Hacrosmuii Ilopsmox ycTaHaBiIMBAaeT MpaBHiIa IIPENOCTaBICHUS
conpansHeix ycayr  AHO LleHTp comeiCTBHA M COLMANBHOW aganTaluH
nHBaminoB «PA3BUTUE» (manee, cooTBeTcTBeHO — [Topsanok, Opranu3aryis).

2 ConpaibHbIe YCIyTH IPEeJOCTaBISIOTCS B COOTBETCTBHH C Tapudamu
Ha COLMaJbHBIE YCJIyTH, YTBEPXKICHHBIMM IIPHKAa30M MHHHUCTEPCTBA TpyJda H
conuanpHOM 3ammTEl CapaToBcKoit o6aacTy.

3. Ins wmeneit Hactosmero IlopsAnka HCIONB3YIOTCA — IOHATHSA,
ycTaHoBJIeHHbIE DeepallbHbIM 3aKOHOM OT 28.12.2013 Ne 442-®3 «O6 ocHOBax
COLMAIBHOro 00CIyXuBaHus rpaxaal B Poccuiickoit @enepannmy.

4,  OpraHusauds TPEROCTaBISET COLMAIBHBEIC YCIYTH HACENeHHIO B
TOJTyCTal[MOHAPHOHN (hopMe COLHUATBHOrO 00CITyKHBAHHUS.
5. B mnomycranuoHapHoif  (GopMe < COIHANBHOIO  OOCIY>KHBaHUST

OpraHu3anyel obecrednBaeTCs MPEfOCTABIEHHE COLUMANBHBIX YCIyr B 00beMe
yCIyr, BKIIOYaeMBIX B II€PeYeHb COLHMAIBHBIX YCIYT, MPEAOCTaBIAEMBIX
Opranuzanuel, yreepxaaemsiii 3akoHom CapatoBckoif 001acTH OT 03.12.2014
Ne 159-3CO «OO6 yTBep)kAeHHH IMEpeyHs COLHUAIBHBIX YCIYT, IPEJ0CTaBIIEMbIX
IOCTABIIMKaMHU COLMANBHEIX yCiyr B CapaToBCcKoil 001acT».

6.  ComuaabHBEIE YCIYTH B MMONyCTallMOHApHOH (OpMe IPEXOCTaBILIOTCS
¥
GecmaTHO K00 3a IUIaTy WIM YaCTHYHYIO IIIaTy.
7.  CouuansHBlE YCIyrH B IONYCTAal!OHApHOH (opMe COLHAIBHOIO

06CITy)KHBaHHs IPEJOCTABIAIOTCS MX IOMYyYaTellsIM MMOCTAaBIIMKOM COLHAIbHBIX
YCIIyT B ONpeNeJIEHHOE BPEMS CYTOK.

YciaoBusi oka3aHUsI CONHAILHBIX yCJIyT
8. Pemenwme 00 OKa3zaHMUM COLMQUIBHBIX  YCIYyr  NPUHUMAETCA
Opranuzanueil Ha OCHOBAaHHM 3asBJICHHS O MPEIOCTABICHHH COLMAIBHBIX yCIyT
rpaxJaaHHuHA. "B



9 OCHOBaHUSIMH U OTKAa3a B OKa3aHUII COIMATIBHBIX YCIIYT SBIISIOTCA:

a) OTCYTCTBHE BO3MOXHOCTH [UI1 OKa3aHWs YCIyr COrJacHo IL 6
uacrosmero Ilopska;

6) BOSHHKHOBEHHE CHTyallHH, NIPA KOTOPI:f HE MOXKET OBITH OOecrnedeHa
6e3zomacHOCTh paboTHuKa OpraHusanuu (yrpo3a 310pOBbIO UK KU3HN).

10. 3akmroueHWe, W3MEHEHHE M pacTOp:€HHE AO0roBopa Ha OKa3aHHUC
COIIMANBHBIX YCIYT OCYIIECTBISIOTCS B COOTBETCTBHH C JEHCTBYIOILMM
3aKOHOATEIHCTBOM. m

11. OOGbeM IpemoCTaBIEHHsA COLMAIBHOW YCIYTH B IIOJIyCTallMOHAPHOM
dopMe COLHANBPHOrO OOCITYy)XMBaHHMA HE MOIET 6LITH MEHBIIE O0BEMA,
IPeLyCMOTPEHHOTO  MOJIy4aresio  CONMaNbHBIX = yCIyr B HHIVBHTy aJIbHOM
IporpaMMe 1 JOroBope.

Iopsiaok onJaThl COIIL, THHBIX YCJIYT

12. CoupansHble YCIyrH B IONyCTallMOHApHOW (opMe COMATbHOTrO
o6CIyXMBaHHS ~TpeAoCcTaBIsaroTcs  OpraHusaiHen OecIIaTHO  KaTeropusM
IpaXiaH, yKa3aHHBIM B IIyHKTe 1 crarbi 31 ®esepanbHOro 3aK0Ha OT 28.12.2013
No 442-®3 «O6 OCHOBaX COLHMATEHOTO OOCTy)XHUBaHWS IpaxkaaH B Poccuiickoi
depepaun», a TAKKe KATETOPUSM TpaXklaH, yKasaHHBIM B JIOIIOJTHUTENIEHOM
TIepeuHe KaTeropuii rpaxiaH, UMEIOIHX IPaBo Ld OecIIaTHOE IPENOCTABICHHE
COLMANBHEIX YCIYT B OPraHA3aLUsSX COLUAIBHOIO OOCIHYXHBAHHS HACCICHHA
CapaToBCKO#i ~ 00NacTH, YTBEPXAEHHOM  IOCTaHOBICHHEM [IpaBuTenbCTBA
Caparosckoii o6acty ot 31.10.2014 Ne 630-11. -

13. Pemenue 06 yCIOBHSX OKasaiHs CONMANBHBIX  yCiIyr B
TOJIyCTAIMOHAPHON (OpME COLUATBHOTO OOCIYKHBAHHS (GecmatHO, 3a ILIATY
WIH YacTHYHYyIO - IlaTy) npuHuMaercs OpraHusanmeli Ha  OCHOBaHHH
TpeICTABIAEMBIX ~ IIOyYaTelieM COLMAIBHBIX ~yCIyr HIH €ro 3aKOHHBIM
TIpe/ICTaBUTENIEM HOKYMEHTOB O 0XO/aX MOMydaTelis COUaIbHbIX yCIIyT.

14. ' TInara 3a IpenOCTaBIE€HHE COLMAIBHBIX YCIyT TI0JTy CTAlIOHAPHOM
hopMe COLHMANEHOrO OOCTY)KHBAHHUS IPOU3BOIUTCS B COOTBETCTBHU C IOTOBOPOM
0 MPEeOCTABIEHHH COIMANBHBIX YCIYT, 3aKMOYEHHBIM MEXJy TOJydaTeleM
COLMANBHBIX YCIIYT WM €ro 3aKOHHBIM IPEACTaBUTENICM U Opranuzanuei.

15. CouuaipHble YCIYTH B MOJNYCTAalHOHApPHOH (opMe COLUAIBHOrO
06CIIy)XHUBaHUS IPEJOCTABIIAIOTCA 32 IUIaTy WIH- .aCTHYHYIO IUIATy, €CIH Ha JaTy
oOpaleHns.  CpeAHeOymeBOH  JOXOX  TOJNydarens  COLMANBHBIX  YCIYT,
PACCUMTAHHBIH B COOTBETCTBHH C IOCTaHOBICHHCM INpasurenscTBa Poccuiickoi
®@epeparu ot 18.10.2014 Ne 1075 «OO6 yTBepiAeHAN [IpaBun omnpeaeneHus
Cpe/IHe Iy LEeBOro  IOX0/a Iis NMPEefOCTaBIeHNs COUUAIBHBIX yCIyT OecruiaTHOY,
MpeBHIMIaeT  NpEAENbHYI0 — BENMYHHY — CpeAilefylmieBoro  joxona MU
IPeJOCTABIEHHs COLMANBHEIX YCIYr OECIIaTiO, YCTaHOBJICHHYIO 3aKOHOM
CapatoBckoii obmactu ot 03.12.2014 Ne 142-3CO «O6 ycTaHOBJIEHHH pasMepa
MpefeNbHOM  BENUYMHBI  CPEIHEAYINeBOro  J0XOAa UL  IPENOCTaBICHHA
COIMANBHBIX YCIYT GecruiaTHo B CapaToBCKOH 001aCTH.

16. Pa3mep exeMecs4YHOIA IIATHI 32 TIpE;.OCTaBICHHEe COMMABHBIX YCIYT
B NOJNYCTAaIOHApHON (opMe COIHMANBHOTO OOCIY)XUBAHWS PAacCHHTBIBACTCS Ha
oCHOBe TapH]OB Ha COLHANBHEIE YCIYTH, HO HE MOXET IPEBBINATE MATHACCATH
TIPOLIEHTOB Da3HHMIBI MEXTy BEIMYAHOH CPE/HENyLICBOro M0XOAa MOMyHaTeld




COLIMANIBHON YCIYTH W IPeNeNbHOIi BEIMYUHON CpeHEeyIIeBOr0 JOX04a, 10X0Aa
IUIS TIPEIOCTAaBIEHNS COLUAIBHBIX YCIyr OEcCIIaTHO, YCTaHOBIEHHOH 3aKOHOM
CaparoBckoit ob6nactu ot 03.12.2014 Ne 142-3CO «OO6 ycTaHOBIIEHHH pazMepa
IpefdenbHOM BEIWYMHBI CPEAHEAYHIEBOrO J0XOJa JUId MpPEeAOCTaBICHHUS
COLIMaNBHBIX ycIyT 6ecrnatHo B CapaToBCKO# 061acTu».

17. TIlnata 3a mpenocTaBiI€HHE COLMAIBHBIX YCIYT B IOJXYCTallMOHAPHOM
¢opMe couManbHOrO OOCIy)XKHMBaHMs IepecMaTpuBaeTcs OpraHusanued IpH
M3MEHEHHH CPeIHEAyLIeBOro JOX0/a MOIydaTeNs COUAIBHBIX YCIYT B MOPSAKE,
YCTaHOBJIEHHOM JJOTOBOPOM O IPENOCTaBICHUH COLUAIBHBIX YCIIYT. f‘

18. TIlomy4aTenu coLManbHBIX yCIAyr HJIM HX 3aKOHHBIE IPeICTaBUTEIH “
o0s3aHBl  MHUCBMEHHO  u3Bemats  OpraHuzanueid yciayr o0  H3MEHEHUH \‘
CpeIHeIyIIeBOro JOX0Aa MOJIydaTes COLUAIBHBIX yCIIYT. !

Opranu3anusi 0Ka3aHus COHAJbHBIX YCJIYT

19. OpraHusanys CaMOCTOSTENBHO ONMpPEAESET BO3MOXKHOCTD OKa3aHHs
COI[HAJIBHBIX YCIYT M UX MEpeYeHb B 3aBUCHUMOCTH OT MaTepHAIbHO-TEXHHUYECKOH
OCHAIIICHHOCTH, YHCJICHHOTO COCTaBa M KBaIU(UKAIMU IEepCOHala, HaJIW4dus
COOTBETCTBYIOIIEH JUIEH3NH Ha JEATEIBHOCTH, IMOJUISKAIIyI0 00s3aTeIbHOMY
JIMLIEH3UPOBaHUIO, CIIPOCa Ha YCIIyTH.

20. HudbopmupoBaHue rpaxaaH O MOPSAKE PEeIOCTABICHUS COLUAIBHBIX
yCIyT, = TepeYyHe MpPeNOCTaBISEMBIX COLMAIBHBIX YCIYr, OCYLIECTBIAECTCA
HETIOCPEICTBEHHO B NMoMemeHusx Oprasu3anuy, ¢ HCI0JIb30BaHUEM JIIEKTPOHHOM
Wi . TenedhoHHON CBA3H, HHGOPMALMOHHO-TEJIEKOMMYHHKAIlMOHHOA  CeTH
«HHTEepHET», HHBIMH O0IIEIOCTYTHBIMH CLIOCO0aMH.

21. Hudopmamus O CONHAIBHBIX = yCIyrax JOJDKHAa COZEpXKaTh
CIIeIyIOIME CBEACHHUS:

~ a) HaWMEHOBAaHHE, MECTO HaXOXJeHHUS (FOpUAUYECKUil anpec), TenedoH
Oprasusanumy;

0) pexuM paboTsl;

B) KOINMIO JIMIEH3UH Ha OCYILECTBIEHHE MACATEIBHOCTH, IOMJIEkKaIEH
00s13aTeTbHOMY JTULEH3HPOBAHHIO;

I') HOPSAOK U YCJIOBHS OKa3aHUs COLMANBHBIX YCIYT; 4

1) TIepevueHsb, Tapru(bl Ha COLUATBHEIEC YCIyTH;

€) MOPSIOK OKa3aHUs COLUAIBHBIX YCIIYT;

k) hopMa 3asBIECHUS O MIPEJOCTaBIECHUH COLHAIBHEIX YCIIYT;

3) ¢hopMa IOroBopa Ha OKa3aHHWE COLUAIBHLIX YCIYT.

22. CouuaneHble YCIOyrH 3a IaTy JAOJDKHBI IIPENOCTaBIATHCS Ha
YCIOBHAX COOJIIOACHUS CIIEAYIOLHX NPHHIUIIOB COLIMAIBHOM CIIpaBeIIMBOCTH:

a) coOJrofieHue NpaB TIpaXAaHHHA M YeNOBEKa, YBaXKEHHE IOCTOMHCTBA
JTUYHOCTH; g

6) 1o6pOBOIBEHOCTH BEIOOpA YCIYTH MIIH OTKa3 OT €€ NPEAOCTaBICHHU.

IIpaBa u 00s13aHIIOCTH
23. Opranuzauus o6s3aHa:
a) cobIoaaTh ImpaBa YeoBeKa H IpaKaaHHIIa;
6) obecmeynBaTh HENMPHKOCHOBEHHOCTE JIMYHOCTH M 0€30MacHOCTb
IoJiy4aTeseil COUAIbHEIX YCIIYT;



B) OOECHmeuMTs O3HAKOMJEHHE IOJyduareled — COUMAlBHBIX — yCIyT
(mpezcTaBuTENEl) € MPABOYCTAHABIMBAOIIMME TOKYMEHTaMH, Ha OCHOBaHHH
KOTOPHIX MOCTABIUMK COLHMATBHBIX YCIyr OCYIIECTBISET CBOIO JACATCIBHOCTE H
OKa3bIBaeT COLMANIBHEIE YCIIYTH;

r) obecIednTh COXPAaHHOCTb JIMYHBIX Belled H IIEHHOCTe# MmonyJarenei
COLIMANIBHBIX YCIIYT, : ; ;

1) TPeNOCTABIATH MONydaTeNsM COLMANBHBIX YCIyr BO3MOXHOCTH
[ONB30BaThCd ~ yCIyraMd  CBf3M, B TOM  9HCIC uH(OpMaLLOHHO-
TeNEeKOMMYHHKAIHOHHOM ceT «IHTepHET», TOYTOBOH CBA3H;

¢) HHQOPMHUPOBATH MOJTyUaTelel COMUATBHEIX YCIIYT O MPaBUIax MIOXKapHOH
6e30IaCHOCTH, SKCIUIYaTalliy MPeSoCTaBIsIeMbIX TPHOOPOB 1 000Py I0BaHHS;

%) 0OecreduTh MONMydaTessiM COLHANBHEIX yCIyT YCIOBHA npeObIBaHus,
COOTBETCTBYIOIME ~ CAHWTAPHO-THIHEHHYECKMM  TpeOOBaHWAM, @  TaKKe
HaUIeXXaIluil yXOX;

3) WCIONHATH HHBIE OOA32HHOCTH, CBSA3aHHBIE C peanu3anyer IpaB
moNMydaTeneil COLMANBHBIX YCIyr Ha COLMANbHBIE yCIyrd B IIOJIyCTaI[IOHAPHOM
dopMe COLHaIBHOTO 00CITy)XHBaHHA.

24. Tlomydarens COMUANBHBIX YCIYT 00s3aH:

a) CBOEBpEeMEHHO yBeJOMHTh OpraHH3alMi0 O HAIHIMH YBaXUTEIBHOM
TIpHYMHbL (GONE3HM) U1 IEPEHOCa CPOKOB OKa3aHUs yCIIyT;

6) cobIIOaTh YCIOBHS 3aKIIOYEHHOTO JOroBopa Ha OKasaHHE COLHMAbHBIX
YCIIYT.

25.  IlomydaTenb COLMATBHEIX YCIYT HMEET NPaBo Ha:

a) yBOXHUTEIbHOE ¥ TYMaHHOE OTHOLICHHE;

6) BEIOOp MOCTABIIMKA COLMANIBHBIX YCIIYT;

B) MOMy4eHHe GeCIUIaTHO B IOCTYIHOH popme uH(bOpMaIlK O CBOMX IIpaBax
1 00S3aHHOCTIX, BUJAX COLMAIBHBIX YCIYT, CPOKaX, MOPSAAKE H 00 yCNOBHAX HX
TIpeIOCTaBIIeHHs, O Tapr(ax Ha 3TH yCIyrd U 06 MX CTOMMOCTH, O BO3MOXHOCTH
TIONy4EHHUs] STUX yCIyT 6eCIuIaTHo;

I') OTKa3 OT NPEAOCTABIEHN COLUANBHEIX yCIYT,

x) obecredeHue YCIOBHH TNpeObiBaHMA B OpraHUsalUiX COLUAILHOTO
06CITy>XMBaHUs, COOTBETCTBYIOLIMX CAaHMTAPHO-THTHEHHYCCKIM TpeOOBaHUAM, a
TaKKe Ha HaJIeXalMH YXO; ;

¢) KOH(HIEHUHATBHOCTh HH(OPMAIMM JIAYHOTO XapaKTepa, CTaBLIEH
W3BECTHOM MPH OKa3aHMHU YCIIYT;

) 3aIIUTy CBOMX IIpaB M 3aKOHHBIX HHTEPECOB, B TOM 1HCIIC B cye6GHOM
MOpsZKE.

26. OpraHu3anys MIMeeT IpaBo:

a) OTKa3aTb B OKAa3aHMM COLMANBHBIX YCIyT, €ClIH MOIy4aTencM
COLMaNbHBIX ycIyr He Oyner MNpefoCTaBlIeH BECh IIAKCT HEOOXOMMBIX
JOKyMEHTOB. : '

6) OTKa3aTh B OKa3aHHH COLMAIBHEIX yCITYT €CIIH MOJTy1aTelb obpamaercs B
HETPEe3BOM BHJE, HE OTHOCHUTCS K KaTErOpHH nioyJareniell COIMANBHBIX YCIYT,
BeJieT ce6s [0 OTHOIIEHHIO K COTpyHMKaMy KpH3HCHOTO LIEHTpa arpecCUBHO MK
’KECTOKO.




OTBeTCTBEHHOCTDH

27. 3a HeWCHOJHEHHEe WIM HEeHaIeXxallee HCIONHEHHe 0013aTeNbCTB,
YCTaHOBJIEHHBIX JOTOBOPOM O IIPENOCTaBIE€HUU COLMANBHBIX yCiyr, Opranu3amus
u Ilomyuyatens cCOIMANBHBIX YCIyI HECYT OTBETCTBEHHOCTb, NPEIyCMOTPEHHYIO
3aKOHOJATeIbCTBOM P®D U 3aKIIIOUEHHBIM JI0TOBOPOM.

28. Ilperen3uu u cCHoOpbl, BO3HMKarolmue Mexay Opranuzanueil u
MONTyYaTelieM COMHWAIBHBIX YCIYI, pa3pellialoTCs II0 CONIAIIEHUI0 CTOPOH C
BO3MOXXHBEIM TPHUBJIEYEHUEM HE3aBUCHUMBIX DKCIIEPTOB WU B CyHeOHOM TOpSAKE B
COOTBETCTBUH C 3aKOHOJIATEIHLCTBOM PD.




